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2 June 2025  
 

 
Dear Carolyn, 
 
Thank you for your letter dated 30 April 2025 regarding petition P-06-1317.   
 
You will be aware that we in the Welsh Government do not have responsibility for the 
employment and pay of support staff and that it is for local authorities as employers to 
address these concerns. 
 
Negotiations on local government staff pay and conditions, including school support staff, 
are currently negotiated directly between unions and local authorities in Wales and on an all 
Wales and England basis by agreement through the National Joint Council (NJC). The 
Welsh Government does not play a part in these negotiations.  
 
I have however made it clear that pay and conditions for school support staff are a priority 
for me, and I am committed to ensure their contribution is better recognised both through 
pay and wider support. I held a round table with Teaching Assistants in November to hear 
directly from them regarding their concerns and where they would like to see improvements. 
I will be working with trade union partners and the WLGA to look at recruitment and 
retention, professional learning and terms and conditions for Teaching Assistants as part of 
the work I am taking forward to develop the Strategic Education Workforce Plan I 
announced earlier this year. 
 
Yours sincerely, 
 

 
 
Lynne Neagle AS/MS 
Ysgrifennydd y Cabinet dros Addysg 
Cabinet Secretary for Education 

mailto:Gohebiaeth.Lynne.Neagle@llyw.cymru
mailto:Correspondence.Lynne.Neagle@gov.wales

